
Privacy Policy on the Processing of Personal Data – GDPR 2016/679 

Frontemare S.r.l., represented by its pro tempore legal representative, informs you 
that, for the services provided by the Restaurant of the Grand Hotel Portovenere, it 
will be the Controller of certain of your data, classified as personal data under 
Regulation 2016/679. Processing will take place in compliance with the applicable 
regulations and will be based on the principles of fairness, lawfulness, transparency, 
and protection of your confidentiality and rights. 

1. Data Controller 
Personal data will be processed by: Frontemare S.r.l., represented by its pro 
tempore legal representative, with registered office in Milan, Via Leopardi 8, VAT No. 
08659570967; certified email: frontemaresrl@arubapec.it, as Data Controller under 
GDPR 2016/679, for the Grand Hotel Portovenere located in Portovenere (SP), Via 
Garibaldi 5, tel. +39 0187 777751. 

2. Data Protection Officer 
The Controller has appointed as Data Protection Officer (DPO) Ms. Raffaella Nerini, 
Attorney-at-law, Tax Code: NRNRFL73R44E463J, with office in La Spezia, Viale 
Italia 391, 19125, certified email: avvraffaellanerini@pec.giuffre.it, tel. +39 0187 
564070. 

3. Types of Data Collected 
The Hotel collects and processes the following categories of personal data: 

• Identification data: first name, last name, tax code (in case of invoicing) 
• Contact details: email address, phone number 
• Payment data: information relating to the method of payment (credit/debit 

cards) 
• Food preference data: special needs, allergies, food intolerances 

4. Purpose and Legal Basis of Processing 
The data you provide at the time of reservation requests, and during the conclusion 
and execution of the contractual relationship, will be processed in order to: 

• fulfill contractual and pre-contractual obligations; 
• provide the services requested from the Restaurant of the Grand Hotel 

Portovenere; 
• fulfill fiscal, safety, and accounting obligations. 

The legal basis for such processing lies in the existence of a contract to which the 
data subject is party, and in the fulfillment of legal obligations regarding common 
data (e.g. name, surname, address, etc.). For special categories of data concerning 
health, religious or philosophical beliefs, processing may only occur with the data 
subject’s consent if necessary for contract execution. 

Data may also be processed for the purpose of sending offers and commercial 
communications by e-mail, SMS, MMS, or fax. In such cases, explicit consent by the 
data subject at the end of this policy will be required, and such consent will constitute 
the legal basis for processing. 



Processing may also be carried out in the context of potential disputes; in this case, 
the legal basis lies in the legitimate interest of the Controller to protect its rights, or in 
the need to ascertain, exercise, or defend a right in court. 

5. Necessity of Data Provision 
The provision of data is necessary for the performance of the contractual 
relationship; therefore, providing such data is mandatory for entering into the 
agreement. Refusal to provide such data, in whole or in part, will make it impossible 
for the Controller to execute the contract or properly fulfill all related obligations. In 
compliance with the principle of data minimization, only data strictly necessary for 
the stated purposes will be requested. 

With regard to processing purposes requiring consent, refusal will not affect 
contractual obligations but will result in the impossibility of processing for such 
purposes. 

6. Methods of Processing 
Data will be processed by staff and collaborators of the Controller, properly 
appointed as authorized processors, using the following means: 
a) Electronic systems, IT archives 
b) Manual systems, paper archives 

7. Recipients and Categories of Recipients of Personal Data 
Without prejudice to communications carried out in compliance with legal and 
contractual obligations, all collected and processed data may be communicated 
solely for the above purposes to the following categories: 

• Public authorities, tax offices (for legal obligations) 
• System Administrators, consultants and/or professionals, including in 

associated form (appointed as processors) 
• Banks and credit institutions (for payments) 
• Insurance companies (in case of claims) 
• Accounting firms providing tax, fiscal, and accounting consultancy, as data 

processors 
• Hi-Tech companies providing IT services, as data processors 
• Service companies carrying out outsourced activities on behalf of the 

Controller, as external processors 

The list of external processors is available upon request to the Controller. 
Personal data will not be disseminated. 

8. Transfer of Data to Third Countries or International Organizations 
The Controller does not transfer personal data to third countries or international 
organizations but reserves the right to use cloud services, choosing providers who 
offer adequate guarantees in compliance with Article 46 of GDPR 2016/679. Some 
personal data may be transferred outside the EU by external processors in the 
context of services provided on behalf of the Controller. In such cases, transfers will 
be made in accordance with the safeguards set forth in Chapter V of the GDPR: 
adequacy decision by the European Commission, where available; or, in the 
absence of such decision, standard contractual clauses approved by the 



Commission; and supplementary measures to ensure a level of data protection 
equivalent to that guaranteed within the EU. 

9. Data Retention Period 
Personal data will be retained for ten years after the end of the contractual 
relationship, in compliance with contractual liability regulations. 
For marketing communications, data will be retained for two years. 
In the case of legal disputes, data will also be retained for the entire duration of the 
proceedings, until all appeal deadlines have expired. 

10. Rights of the Data Subject 
With respect to the Controller, you may exercise the following rights: 
– Obtain confirmation as to whether or not personal data concerning you are being 
processed, and, if so, access the personal data and all the information set out in 
Article 15 of the GDPR. 
– Obtain the rectification of inaccurate personal data concerning you without undue 
delay. Considering the purposes of processing, you have the right to have 
incomplete data completed, including by providing a supplementary statement. 
– Obtain the erasure of personal data concerning you without undue delay in the 
cases provided for by Article 17 of the GDPR. 
– Obtain restriction of processing in the cases provided for by Article 18 of the 
GDPR. 
– Receive, in a structured, commonly used, and machine-readable format, the 
personal data concerning you provided to the Controller, in the cases provided for by 
Article 20 of the GDPR. 
– Object at any time, on grounds relating to your particular situation, to the 
processing of personal data concerning you under Article 6(1)(e) or (f) of the GDPR, 
as provided in Article 21 of the GDPR. In this case, the company shall refrain from 
further processing unless compelling legitimate grounds override your interests, 
rights, and freedoms, or for the establishment, exercise, or defense of legal claims. 
– Not be subject to a decision based solely on automated processing, including 
profiling, which produces legal effects concerning you or similarly significantly affects 
you. This right does not apply in the cases set out in Article 22(2) of the GDPR. 
– Lodge a complaint with the Supervisory Authority (Garante per la Protezione dei 
Dati Personali – Piazza Venezia 11, 00187 Rome, email: garante@gpdp.it) if you 
believe that your data have been unlawfully processed. 

You may exercise your rights by sending a request by certified email to: 
frontemaresrl@arubapec.it, or by registered mail to the Controller’s office in 
Portovenere (SP), Via Garibaldi 5, 19025. Pursuant to Article 38(4) GDPR, requests 
may also be addressed to the Data Protection Officer at the contact details provided 
in section 2 of this notice. 

11. Withdrawal of Consent 
Whenever processing is based on consent, the data subject has the right to withdraw 
consent at any time without prejudice to the lawfulness of processing based on 
consent before its withdrawal. You may exercise this right by sending an email to: 
frontemaresrl@arubapec.it or by registered mail to the Controller’s office in 
Portovenere (SP), Via Garibaldi 5, 19025. 



12. Automated Decision-Making 
The Controller declares that no automated decision-making processes are carried 
out. 

 


